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Since its beginning in 1981, ICETRO has become a global industry leader, and equipment 
manufacturer.  They produce one of the industries most reliable Ice Making equipment, which is 
simple, reliable, high performing, long lasting and affordable. 

ICETRO sells high-performing frozen food equipment selling to over 80 countries.  We provide high 
quality equipment to operate in some of the worlds most difficult environments. 

Icetro has sold over 1,000,000 units world wide since 2000. Icetro America began in 2018. 

Incheon, Korea Factory

https://www.icetroamerica.com/
https://www.icetroamerica.com/


IM-Series Models

IM-Series Cubers

30” WIDE

AIR COOLED

IM-0350-AH/C
IM-0460-AH/C  
IM-0550-AH/C
IM-0750-AH/C
IM-1100-AH/C

22” WIDE

AIR COOLED

IM-0350-AH/C
IM-0460-AH/C
IM-0550-AH/C

WATER COOLED

IM-0460-WH/C
IM-0550-WH/C
IM-1100-WH/C

REMOTE

IM-1100-RH/C

IM introduced June 2018

Design a result of
years of work and
investment.

Outstanding reliability 
improved with simplicity,  
high quality construction 
and affordable with 3yr  
parts & labor, 5 years on  
compressor



DIAGNOSTICS, SAFETIES, TESTING & RUN FOR 3 CYCLES



TOP & SIDE VENTS FOR GREATER EFFICIENCY, COOLING
AND NOISE REDUCTION

REMOVABLE PANELS!
2 SCREWS TO OPEN FRONT DOOR,

TOP PANEL LIFTS UP AND PUSH BACK TO RELEASE

Front panel on Hinges 2 screws to open
Door Can be easily removed if needed

Sound Testing Chamber
Measuring Decibels 

Let’s take a look at  all the changes

Side panels, in front, remove 2 screws. Push up and pull
forward. No Screws on side or back



INTERIOR ABS ANTI MICROBIAL EVAPORATOR SECTION

No Tools Needed to remove water distributor
tube and water sump for cleaning



OPEN EVAPORATOR SECTION



Water supply from pump, with
the distributor tube removed.

Remove distributor cover.

Hold left & right tabs in

& pull distributor forward

IM-Series
Key Features

ABS/anti-microbial interior & no tools required.

We’ve improved upon a classic design using studier parts that won’t break  the 
moment they’re removed for cleaning and/or servicing!

Remove 3 thumb screws.



IM-Series
Key Features

Our water curtain design is considered the best in the industry!
Study curtain hangers allow you to simply pull the curtain open 

abut 30° then lift up & pull forward to remove!

ABS/anti-microbial interior & no tools required.

We’ve improved upon a classic design using studier parts that won’t break  the 
moment they’re removed for cleaning and/or servicing!

No need to bend the curtain and risk breaking it any 
longer!



IM-Series
Key Features

BIN SWITCH:

MAGNET ON WATER CURTAIN.

SWITCH IN CONTROL BOX.

BACK OF CURTAIN MAGNET ATTACHED

Ice production managed by magnetic bin switch.

During the freeze cycle, the water curtain switch is closed.  When the ice thickness control senses 
water, the machine goes into defrost.  The ice will release within 1-1 ½ minutes and drops into the 

bin.  The water curtain opens, then closes, putting the machine back into freeze.  When the ice bin is 
full, ice will prevent the curtain from closing and the machine will shut down.

When ice is drawn down, the curtain will close, and the machine will start.



Check the ice thickness sensor.

The ice thickness sensor should NOT be touching the evaporator plate.  There should be approximately 
¼” - ⅜” of space between the sensor and the evaporator.  Turn the adjustment screw on the sensor 
clockwise to put more space between the sensor and the evaporator.  Turn the adjustment screw 

counter-clockwise to put less space between the sensor and evaporator.

Part of the installation process is to check that the ice thickness sensor is properly 
adjusted.  Too close to the evaporator and the customer will have hollow cubes (or 
worse) the machine won’t make ice at all.  Too far from the evaporator and you’re 

freeze time will be too long and the customer will complain of “thick” or “chunky” ice.

Lift the water curtain up and out of the curtain hangers to expose the ice thickness 
sensor.  No need to bend the curtain to remove it.

Pre-Start Up Tips

¼” - ⅜”



Access Valves for Service, Never
use unless absolutely needed

Electrostatic Magnetic  
Condenserair filter



20 to 90 SECONDS



COST OF CLEANING REMAINS ONE OF THE LARGEST COST TO MAINTAIN SANITARY 
PRODUCTION OF ICE AND ELIMINATION OF BACTERIA, SLIME, SCALE & TURBIDITY



Substantial savings TO CLEAN by Icetro.

Icetro offers the easiest and most economical units to clean and maintain.

Notice cleaning accessibility from front by Icetro,
vs. competitor.







++















IcePro
series WATER TREATMENT
For All Icetro® Ice Makers
Our IcePro series includes built-in pre-filtration and 

carbon based filtration as well as controlling scale with a 

patented blend called Citryne. The IcePro systems are a 

complete answer for filtration, taste and odor control 

and most importantly eliminates hard water problems 

that cause inconsistent ice maker performance.

Introducing IcePro Water Treatment

•80-85% of machine failures are due to poor install, lack of cleaning,
inadequate water treatment or airborne slime(Bacteria).





The
Maestro IM

Series
Features &

Benefits
Recap

• 304 Stainless Steel Exterior (durable & rust-resistant)

• Simple diagnostic panel to assist service & maintenance

• Cleaning switch for auto cleaning cycle

• Magnetic frame cleanable condenser air filters

• Adjustable flush to reduce scale & cleaning cost

• ABS antimicrobial interior to reduce slime & cleaning cost

• Non-CorrosivePlatform & Base

• Water Distributor tube & water sump removed w/o tools

• Heavy duty water curtain, pins & hangers improve durability

• Hinged front door panel for easy access

• No screws on side or back panels for easy access

• Sides & top vent for increased ventilation/Noise reduction

• Evaporator section reduced air zone with ABS to impede
airborne bacteria

• Reliability, longevity, and simplicity proven in World’s most
difficult environments

WARRANTY

Ice Maker: 3-Year Parts & Labor

Evaporator: 5-YearParts & 5-YearLabor

Compressor: 5-Year Parts & 3-Year Labor



• Our National Contractor Network provides Technicians qualified on Ice
Making Equipment with Customer Support

• Parts & Inventory locations across USA.

• Not selling to Buying Groups

• Not selling to Web Stores

• Large Internet companies selling for the same price you pay

• We address many of these concerns with our Master Dealer & Distributor 
Programs.

• Distributors do not compete with dealers and contractors.

• Distributors refer leads to Dealers.

• Able to compete with buying groups and internet sales.

• Ground floor opportunity to work with one of the Industry's most reliable Ice
Maker Manufactures.



Files To Download

Technician Handbooks



Files To Download

Tech Books 
Service & Install Manuals for all Models Available



Files To Download





THANK YOU


